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2022 2029
Market Size in USS Billion

Regional Analysis in 2022 (%)

®m North America

M Europe

m Asia Pacific
Middle East &

Africa
m South America

Key Players
Amazon Web Services, Oracle Corporation
Inc. Symantec Corporation
ABB Ltd., Avaya Inc.
Capgemini S.A. Cisco Systems, Inc.
Entrust Datacard Hughes identification
Corporation Devices Global
Huawei Technologies Corporation
Co., Ltd. Imex Systems, Inc.
IBM Corporation OpenGov
Nokia Corporation Socrata

Deployment Mode Segment Overview

2029
2027

2024

2022

= Cloud B On-premises

Source: MMR, (2023). " Smart Government Market: Global Industry Analysis and Key Trends (2023-2029)".
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Government Electronic and Mobile Service (GEMS) Maturity

Index (ESCWA)
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Service Availability &
=

Sophistication Supply-side KPIs
Service Usage & Demand-side 6
Satisfaction KPIs
Public Outreach Inclusion KPIs 3

. Sub-Indices

. Sub-Index Elements

Total KPIs: 24

KP! Catenories

Source: ESCWA, (2022). “Government Electronic and Mobile Services (GEMS-2022) Maturity Index, December.
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