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Abstract

This study aimed to explore the impact of modern technology, encompassing its dimensions
(hardware elements, software elements, technical and support services, communication networks,
and databases), on improving supply chain performance with its dimensions (suppliers, customers,
and operations) through the integration of the government and private sectors under the cover of
the “Etimad” platform. The study adopted a descriptive-analytical approach due to its suitability
for this research, utilizing a questionnaire as the primary tool for data collection. The study
sample consisted of distributing (160) questionnaires to managers, administrators, their deputies,
assistants, and other employees working in the Ministry of Finance (on the “Etimad” platform)
and some support services, supply, and logistics departments in government sectors, as well as
some companies working in the supply activity. Data was collected using the questionnaire, with
(145) responses retrieved, achieving a response rate of (%91). The study’s results indicated a
statistically significant impact of modern technology on enhancing supply chain performance. The
study recommended the necessity of applying information technology (modern technology) across
all fields to elevate service quality, boost competitiveness, and attract qualified competencies to
fulfill required tasks. Additionally, the “Etimad” platform should formulate flexible strategies that
respond to changes, given the rapid and significant developments in technology.
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