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The role of financial technology in developing banking transactions- A Case
Study of Algeria during the period 2016-2023
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Abstract:

This research paper aims to study the role of financial technology
(FinTech) in the development of banking transactions in Algeria during the
period from 2016 to 2023. The study focuses on analyzing how modern
financial technologies are employed to improve the efficiency of banking
operations and increase the ease of access to financial services.

The research results showed a significant increase in the number of
online financial transactions in Algeria, especially after 2019, indicating a
structural shift in how individuals and companies manage their financial
transactions. This development has led to the acceleration of banking
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processes, a reduction in operational costs, and a decrease in customer
congestion at banking institutions during events and seasons. The study also
concluded that FinTech will continue to play its vital role in developing
banking transactions in Algeria, with the need to strengthen security policies
to ensure the protection of user data and maintain customer trust. However,
there are some challenges facing banking institutions, most notably
cybersecurity issues and data protection.

Keywords: Financial technology, Banking transactions, Electronic
payments
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